¢ YUFE

YUFE Institutions - Support Services
and Reporting Procedure

Below you can find the support services and reporting procedure
regarding harassment and bullying. for each YUFE institution

Bremen University

e Support services ADE Counselling Office: https://www.uni-bremen.de/en/ade

Department’s women’s representative: https://www.uni-
bremen.de/zentrale-frauenbeauftragte/ueber-
uns/dezentrale-frauenbeauftragte (website in German)

General Student Committee (AStA): https://www.asta.uni-
bremen.de/ (website in German)

e Reporting procedure Written complaint addressed to the Legal Department of the
University of Bremen. More information: https://www.uni-
bremen.de/fileadmin/user upload/sites/ade/Complaints Pro
cedure for students.pdf

Maastricht University

e Support services Social Safety Team for students:

https://www.maastrichtuniversity.nl/social-safety-team-

students

e Reporting procedure Informal route: Confidential advisor (Social Safety Team)
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Formal route: Complaints Service Point
https://www.maastrichtuniversity.nl/support/during-your-

studies/complaints-service-point-csp-one-service-desk-
objections-appeals-or-0

Nicolaus Copernicus University

e Support services Deputy Rector for Equality:
https://www.umk.pl/en/university/deputy/

e Reporting procedure Written complaint addressed to the Rector. More information:
https://www.jakosc.umk.pl/en/assessment/anti-mobbing-

policy/
University of Antwerp
e Support services Student counsellors:

https://www.uantwerpen.be/en/study/student-services-
advice/counselling/studentinformationpoint/

e Reporting procedure Confidential counsellor:

Contact details can only be accessed through institutional
login via the following link
https://www.uantwerpen.be/en/study/student-services-
advice/counselling/psychological-suppor/transgressive-

behavior/

University Carlos Ill of Madrid

e Support services Equality Unit: https://www.uc3m.es/equality/sexual-
harassment-protocol (contact details in Spanish)

e Reporting procedure Written complaint addressed to Equality Unit. More
information:
https://www.uc3m.es/igualdad/media/igualdad/doc/archivo
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/doc protocolsexualharassment/ii-protocolo aprob cqg 14-
nov_english.pdf

University of Cyprus

e Support services

e Reporting procedure Written complaint addressed to a ‘Competent Authority’ (i.e.
Rectorate, Deans of Faculties, Chairpersons of Departments,
Director of Administration and Finance, Library Director,
Heads of Services, Ombudsperson (when appointed), Head of
the Office of Diversity, Equality and Inclusivity, Internal
Auditor). More Information:
https://www.ucy.ac.cy/diversity/wp-
content/uploads/sites/208/2023/07/Procedure-for-
Managing-Complaints Grievances Final-1.pdf

University Eastern Finland

e Support services Anti-harassment contact persons:
https://www.isyv.fi/en/services/anti-harassment-contact-
persons.html

Contact person for gender equality and equal opportunities:
https://www.uef.fi/en/equal-and-accessible-university

e Reporting procedure Contact the university’s or student union’s anti-harassment
contact person, or the contact person for gender equality and
equal opportunities. You can also contact the head of the unit.
Contact can be made by calling, on-site visit or sending an
email. The report can be free-form, or you can file it using the
notification to the employer regarding a matter involving
harassment or inappropriate behavior. More information:
https://kamu.uef.fi/en/tietopankki/students-rights-and-
obligations/inappropriate-treatment-and-harassment/

University of Essex
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e Support services On the website, a document is provided with all existing
support services:
https://reportandsupport.essex.ac.uk/support/where-to-qgo-
for-help-if-you-witness-or-experience-misogyny-

harassment-or-sexual-violence

e Reporting procedure Online reporting via
https://reportandsupport.essex.ac.uk/report

University of Rijeka (UNIRI)

e Support services University Counselling Center: https://uniri.hr/en/university-
and-community/university-counseling-center/

e Reporting procedure Contact UNIRI Head Diversity Officer: Daria Glavan Séulac,
daria@uniri.hr; diversity@uniri.hr

Université Sorbonne Nouvelle

e Support services Listening Unit: http://www.univ-paris3.fr/signalement-des-
violences-sexistes-et-sexuelles-du-harcelement-et-des-
discriminations-735417.kijsp?RH=1611732086704 (in French)

External partner: Women Safe & Children

https://www.women-safe.org/ (in French)

e Reporting procedure Online reporting via https://signalement.sorbonne-
nouvelle.fr/ (in French - login required)
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